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Disability Accommodation Policy
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Introduction

The Academy is committed to the principles of inclusivity, justice and
equality. The Disability Accommodation Policy is designed to implement
the goals of SDG 10: “Reduce inequalities for people with disabilities,
minorities, vulnerable groups through equal access to education,
participation in public life, inclusion, equity”.

This policy is consistent with the national legislation of Ukraine, in
particular the Law of Ukraine “On the Fundamentals of Social Protection
of Persons with Disabilities in Ukraine”, the Law of Ukraine “On Higher
Education”, Resolution of the Cabinet of Ministers of Ukraine “On
approval of the Procedure for organizing inclusive education in higher
education institutions”, the UN Convention on the Rights of Persons with
Disabilities and European standards.

In the context of the Disability Accommodation Policy, the IAPM is
committed not only to providing reasonable accommodations, but to
building a transparent, non-discriminatory educational system that:

® reduces barriers to access to education, participation in the life of the
Academy, and professional development

® identifies and overcomes structural inequalities
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® ensures equality of treatment and outcomes for persons with
disabilities
® establishes programmes and services to provide students the

opportunity to be productive in their academic work and fulfil
themselves in their personal lives

Purpose and Scope

To provide systemic support for persons with disabilities in all areas of
the Academy's activities. To prevent discrimination, social isolation and
educational inequality. To promote the social integration of students with
disabilities.

This Policy applies to:

® all students with disabilities (all forms of study)

applicants entering the IAPM

academy employees with disabilities
persons with temporary health impairments

Reasonable Adjustments of the IAPM
Providing reasonable accommodation for personnel request
Adaptation of the educational process for people with disabilities

Special tuition discounts or support programs for students with
disabilities

Confidentiality and protection against discrimination

Collaboration with communities, NGOs, and international institutions on
inclusion

Mandatory training for teachers on inclusive pedagogy
Inclusion of non-discrimination principles in the curriculum

Support for student initiatives on inclusion



Monitoring, reporting and collection of statistics

Satisfaction survey of students with disabilities
Definitions

“Disability” in relation to a person means any type of impairment that
leads to permanent or long-term physical, intellectual or mental
limitations that, taking into account the person's history and other
individual characteristics, significantly reduce or exclude the possibility
of performing one or more activities or functions that are considered
natural and essential for the quality of life of every person of the same
age who does not suffer from such limitations or impairments (the Law
of Ukraine “On the Fundamentals of Social Protection of Persons with
Disabilities in Ukraine”).

“Inclusive educational environment” - a set of conditions, methods and
means of their implementation for joint learning, upbringing and
development of education seekers, taking into account their needs and
capabilities.

“Person with special educational needs” - a person who requires
additional permanent or temporary support in the educational process in
order to ensure their right to education (the Law of Ukraine “On
Education”).

“Reasonable accommodation” means necessary and appropriate
modification and adjustments not imposing a disproportionate or undue
burden, where needed in a particular case, to ensure to persons with
disabilities the enjoyment or exercise on an equal basis with others of all
human rights and fundamental freedoms

“Universal design” means the design of products, environments,
programmes and services to be usable by all people, to the greatest extent
possible, without the need for adaptation or specialized design.
“Universal design” shall not exclude assistive devices for particular
groups of persons with disabilities where this is needed (UN _Convention
on the Rights of Persons with Disabilities).

Students with disabilities are registered students enrolled in full-time or
distance learning, students with documented disabilities. The term


https://www.un.org/disabilities/documents/convention/convention_accessible_pdf.pdf
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‘disability’ may include learning, physical, sensory, psychological and
medical disabilities.

Student accommodations are any reasonable accommodations or
conditions provided to students with disabilities to enable them to
participate in the educational process and all Academy activities. An
authorised accommodation for students is only an accommodation that
has been approved by the Equity, Diversity and Inclusion Committee. A
list of possible student accommodations is provided at the end of this
document.

Key Principles of this Policy
® equal opportunities
® non-discrimination
® active involvement
® individual approach
® transparency of procedures

® confidentiality

Procedure for providing reasonable accommodation
Disclosure of disability

Prospective  students receive information about reasonable
accommodation policy during the admissions process and may request
an admissions interview with a member of the Disability Suport Office
staff by filling out a request form.

Students also can apply for special tuition discounts or support programs.
These applications are approved in individual procedure.

A member of the Disability Suport Office staff will contact the
prospective student to arrange an admission interview and inform them
of the need to complete the Accommodation Request form.


https://maup.com.ua/eng/pro-akademiyu/kampus/inclusion.html

When applying for student accommodation, students must provide valid
documents to support their request. All documentation must be recent,
up-to-date and signed by an appropriate medical professional or health
authority.

An introductory interview at the Disability Suport Office is mandatory
in order to establish eligibility and to begin the joint process of
determining appropriate accommodations. The intake interview can be
conducted in person or online.

Any student can request an accommodation at any stage of their studies
by following the procedure.

Students with a temporary disability or illness may also be eligible for
accommodation in a dormitory and must apply using the same procedure
as students with a permanent disability.

Provision of student accommodation and other services for people
with disabilities

Accommodation is granted after verification of valid documents
submitted by the student and after an entrance interview conducted by
the counselling centre.

A second interview (in person or online) is held between the student and
the counselling centre to determine and agree on the appropriate
accommodation conditions for the student.

The student signs and receives a copy of the individual ‘Student
Accommodation and Support Plan’, as well as the form of the
‘Agreement on the provision of services of the counselling centre’.

With the student's written consent, the Disability Suport Office prepares
individual letters for each teacher with a list of approved
accommodation conditions that meet the student's needs and specific
courses. In addition, the Disability Suport Office provides faculty
members with manuals and resources with information and advice on
how to support students with disabilities.

The Disability Suport Office arranges mandatory follow-up meetings
with students who receive accommodations at least once a semester to
review academic progress and adjust the Student Accommodation and
Support Plan as needed.



Students with disabilities have access to all services offered by the
Disability Suport Office, such as individual short-term counselling,
personal and skills development workshops, referrals and advocacy
services, as well as all other support services offered by the Academy
(e.g. mentoring services, career services, student advocate services, etc.).

Suspension or termination of services for students with disabilities
and/or student accommodations

All services for people with disabilities, including student
accommodation services, are voluntary, and students may refuse these
services at any time by notifying the Disability Suport Office staff.

The Disability Suport Office may suspend or terminate the provision of
accommodation and/or services if a student fails to comply with the rules
and procedures under which these services are provided.

Confidentiality and protection against discrimination

All information and records collected by the Academy about a person's
disability will be in accordance with the Academy's Privacy Policy.

No information will be disclosed without the person's signed consent.
Access to disability-related information will be provided only for the
purpose of implementing accommaodations.

The extent to which disability-related information is disclosed to
teachers and/or other administrative staff is determined by the student.

The staff of the Disability Suport Office (social worker and psychologist)
adhere to a professional code of ethics regarding confidentiality and
service delivery.

Any student or member of staff who believes that he or she is being
discriminated against or harassed by other staff member or student
because of his or her disability should inform the Head of the Equity,
Diversity and Inclusion Committee.

Students who do not agree with the approved accommodation or are
dissatisfied with the quality of services or level of accessibility are
encouraged to use the Academy's Complaints and Grievance Procedure.



Whenever appropriate, students can use individual informal problem-
solving with the relevant department. The Academy Student Rights
Commissioner will support the student in this process.

The filing of a complaint or grievance is a right of all students at
Academy and will not result in negative treatment by any Academy
employee.

Adaptation of the educational process for people with
disabilities
Classroom accommodations includes:

Alternative classroom arrangements.

Class notes and/or additional materials in advance.

Learning material in alternative formats.

The use of note-taking services and/or colleagues' notes.

The use of appropriate audiovisual equipment/aids by lecturers
during lectures.

° Allowing students to record lectures.

° Allowing students to use textbooks and/or assistive technology.
° Any classroom accommodation may be reviewed and granted
based on individual student needs and the nature of the course.

Alternative examination rooms and/or seating arrangements.
Extension of time during the assessment/examination.

Short breaks/use of the toilet during exams/assessments.

Provision of examination papers in alternative formats.

Use of aids and/or assistive technology during exams.
Grammatical/syntactical errors are not taken into account during
the assessment.

Additional peer tutoring services

° Appointments and short-term consultations offered by the
Disability Suport Office.

° Specialised workshops for first-year studentswith learning
difficulties.
° Arrangements for additional office hours with teachers.

° Allowing and providing the necessary conditions to
accompany students with disabilities.


https://maup.com.ua/eng/pro-akademiyu/student-life/upovnovazheni-prav-studentiv.html
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° Development of manuals for students with disabilities.

° Development of manuals and other resources for teachers
working with students with disabilities.

° Accessible parking spaces.

Monitoring ang Statistics

In 2024

Number of students 7116
Number of students with disability 574
Number of employees 1211
Number of employees with disability 113

IAPM commits annual measurements of the amount of persons with
disability. Moreover the Academy conducts anonymous survey to
measure the level of meeting the needs of people with disabilities.

This Policy is publicly available and regularly reviewed. It is a tool for
achieving SDG 10. The Academy is committed to actively reducing
academic, digital, infrastructural and social inequalities for persons with
disabilities.

Contacts
Disability Suport Office
Location: 2, Frometivs’ka Str., building 3, room 1

Tel: +38 (044) 494-47-38




