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Policies to protect individuals who report discrimination due to 

adverse learning or employment conditions are a key component of 

creating a healthy and fair environment in educational and workplace 

settings. Such policies not only provide protection for those who raise 

discrimination complaints, but also help build trust and mutual respect 

within the team. It may cover various aspects, ranging from 

confidentiality of information about the complainant to legal measures to 

prevent retaliation against such persons. 

 

PURPOSE AND SIGNIFICANCE OF THE POLICY 

The main purpose of the policy is to protect the rights of those who 

dare to report unfavorable conditions arising from discrimination. 

Discrimination in educational institutions and the workplace can take 

many forms, from providing unequal opportunities because of race, 

gender, religion, age or other factors to harassment, bullying or creating 

an intimidating environment for an individual. The policy is also intended 

to help individuals understand their rights and know where to turn if their 

interests are violated, which contributes to the level of transparency and 

fairness in the institution. 

 

THE IMPORTANCE OF POLICY 

- promotes the principle of equality and respect for all employees 

and students; 

- helps prevent retaliation or negative attitudes towards those who 

seek protection of their rights; 

- Increases the level of security by creating conditions for free 

expression of concerns and complaints; 

- promotes a culture of openness and support by reducing the level 

of mistrust. 



 

 

KEY ELEMENTS OF THE POLICY 

 

An effective policy for protecting those who report discrimination 

should include the following key elements: 

 Confidentiality is one of the most important aspects of the 

discrimination reporting process. All complaints should be treated in 

full confidentiality to avoid leaks that could put the complainant at 

risk. In some cases, the anonymity of the person reporting the 

problem is a prerequisite to avoid possible pressure from others. This 

is especially true in educational institutions and workplaces where 

students, trainees or employees may be subject to pressure to disclose 

personal information. 

 Policies should clearly prohibit any form of retaliation 

against individuals who report discrimination. This includes a 

prohibition on lowering grades, changing work schedules, 

withholding certain privileges, or creating conditions that 

disadvantage the complainant. Any harassment or pressure in 

response to a complaint is considered a violation subject to 

disciplinary action. 

 Each institution should establish several accessible channels 

for reporting discrimination so that individuals can choose the most 

convenient way to report. These may include: 

- a dedicated hotline; 

- e-mail; 

- special complaint boxes that are regularly reviewed; 

- online forms or platforms for anonymous complaints. 



 IAPM has a Help-Line, which is placed in the contact information and 

the hotline of the Ministry of Education and Science of Ukraine. 

Ensuring the availability of different channels increases the likelihood 

that victims of discrimination will seek help. 

 Special commissions or working groups should be established to 

review complaints of discrimination in the institution, with sufficient 

authority to conduct impartial investigations. Such commissions 

should consist of impartial employees and experts on equality and 

non-discrimination. If discriminatory actions are confirmed, 

appropriate measures should be taken to restore the complainant's 

rights. 

 An important part of the policy is the organization of educational 

activities aimed at raising awareness of employees and students on 

discrimination and equality issues. Regular trainings and lectures 

contribute to the formation of a culture of mutual respect and 

prevention of human rights violations. Training programs should also 

include instructions on how to report discrimination and explain the 

available channels for reporting. 

 Complainants who report discrimination often need psychological 

support, as such incidents can cause stress or anxiety. In some cases, 

the organization can provide additional psychological support for the 

complainants. It is also important to provide legal support, especially 

if discrimination is confirmed and legal procedures are required. 

IAPM has established a Psychological Service to help students and 

employees of the Academy, which has two structures: The Center for 

Psychological Counseling and Psychocorrection and the Laboratory 

of Practical Psychology. For legal assistance, the IAPM established 

the Student Legal Advisory Center “Central Legal Clinic”. 

 

https://maup.com.ua/eng/contacts/contact-information.html
https://mon.gov.ua/ministerstvo/pro-ministerstvo/kontakty-mon-pid-chas-voiennoho-stanu
https://maup.com.ua/eng/pro-akademiyu/kampus/psychological-service.html
https://maup.com.ua/eng/pro-akademiyu/kampus/psychological-service/cpkpk.html
https://maup.com.ua/eng/pro-akademiyu/kampus/psychological-service/cpkpk.html
https://maup.com.ua/eng/pro-akademiyu/kampus/psychological-service/lpp.html
https://maup.com.ua/eng/pro-akademiyu/kampus/psychological-service/lpp.html
https://maup.com.ua/eng/pro-akademiyu/institutions/institut-prava/student-legal-consultation-center.html


A policy on individuals who report discrimination due to 

unfavorable conditions in education or employment is an important tool 

for protecting their rights and creating a supportive environment. Its 

effective implementation ensures safety, transparency and equality in 

educational and workplace institutions. It promotes trust and mutual 

respect, and helps to maintain a fair and inclusive environment for all 

participants. 

 


